The Importance of Identifying Clients as Victims

Purpose of the Training: To highlight to legal practitioners that their clients may be victims of abuse or human trafficking.

Aim: To explain to legal practitioners the key indicators for identifying victims of abuse and/or human trafficking.

Objective: To heighten the awareness of legal practitioners so that they can better identify whether their clients are entitled to increased protection.

Audience:  Legal practitioners in the fields of criminal law, social security law, housing law, employment law, immigration law, and advisors with Citizens Advice Bureaux and Law Centres.

Tutors: 

· Alison Gurden, Practising Barrister, called to the Bar in 2001, Specialism in International Criminal Law, including human trafficking,  Trustee of Migrant Help (not for profit organisation assisting migrants and human trafficking victims - approved by UK Border Agency, UK Human Trafficking Centre, Northern Ireland Department of Justice, Scottish Office.) ;

· Migrant Help Prisons Advisory team, specialising in advising migrant prisoners of their rights (Susan, please add in anything you wish);

· David Malone, Head of Chambers, 1 Grays Inn Square. (David, add you own bit in here).

Materials: A handout listing important phone numbers, and websites for law enforcement and not for profit organisations.

Duration: 2 hours (2 CPD points applied for).

The Importance of Identifying Clients as Victims

Schedule

Introduction

· Welcome;

· Introduction of tutors and aims and objectives of the training session.

(5 mins)

Problems facing prisoners with regard to deportation

· Introduction of Migrant Help;

· Explanation of Migrant Help Prison and Human Trafficking Work;

(5 mins)

Explanation – What is Meant by Abuse and Human Trafficking?  (Alison)

· Legal Definitions;

· Social Definitions and Misconceptions;

· Government Definitions;

(10 mins)

How Does This Affect Legal Practitioners? (Alison & David?)

· Explanation of the types of legal issues common with victims of abuse and human trafficking including examples of the following cases -  

· Prosecution by the Crown Prosecution Service, i.e. for false document offences;

· Prosecution by other Government agencies, i.e. for benefit fraud;

· Eviction from housing or living in substandard conditions;

· Removal of benefits or refusal of benefits application;

· Refusal of asylum application, ineligibility for asylum;

· Anticipated removal from the UK following release from a prison sentence;

· Unlawful deduction of wages;

· Unfair dismissal/wrongful dismissal;

· Debt/consumer credit/loan shark civil actions.



(15 mins)

What to Look For in a Victim (Alison & MH Prison Advisors)

· Explanation of the reality that most victims either can't or won't identify themselves as a victim. Spotting the tell tale signs:-

· May have an escort/minder at the meeting;

· Nervous/afraid to talk;

· Requires constant reaffirmation of confidentiality;

· Lack of emotion;

· Incorrectly dressed for the weather;

· In pain/discomfort;

· Afraid of Authorities/Law Enforcement;

· Unable to make eye contact;

· Self Blaming 'It's all my fault';

· Language difficulties;

· Flinching at any touch;

· Unable to provide contact details (even though they may have a mobile phone on them);

· Unable to produce identification or identification dubious;

· Fiercely loyal to their enforcer/controller/abuser

(15 mins)

How to Approach the Victim (Alison & MH Prison Advisors)

· Techniques to make the client feel comfortable to talk about the issues;

· Means of encouraging the victim to obtain help;

· Focussing on what the client wants.

(10 mins)

Group Discussion on Delegates Experiences with Clients who may have been Abuse/Human Trafficking victims (David)

(5 mins)

What Can be Done to Help? (MH Prison Advisors)

· Explanation of the National Referral Mechanism (no need to be supporting a police prosecution or identified by law enforcement as a victim, can be identified as a human trafficking victim and reported to the UK Human Trafficking Centre by the legal representative) ;

· Charitable/not for profit organisations which can help;

· Contact law enforcement – phone numbers and contacts.

· State Policies -  CPS, Benefits Agency, UKBA, Local Authorities.


 (15 mins)

Group Discussion on previous clients identified as victims or who could possibly have been identified as victims and the approach taken. (David)

· What to look for – how does it fit with practitioners' experiences?;

· Advice/experiences from practitioners on dealing with the issues raised in the training session;

· How can practitioners fund any further work with the victim once identified?

(15 mins)

Concluding Comments (Alison and David)

· Follow up on issues raised during discussions.


(5 mins)

Questions from the Delegates (Alison, MH Prison Advisors, and David)

(10 mins)

